Meroanueckre peKOMEH/Ialliy 110 IPOBEICHUIO HE3aBUCUMOM OLIEHKH KauyecTBa
OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYpPbI (111 OPraHOB roCyAapCTBEHHOM BJIaCTH
cyowrekToB Poccuiickoit denepaiiii 1 OpraHoB MECTHOTO CAMOYTIPABIICHHS)
(YtBepxkaens! [Ipukazom MunkynsTypsl Poccun ot 20.11.2015 Ne2830)

1. Hacrosmme Meroandeckue peKOMEHIAMA pa3paboTaHbl B IEJSAX
peanuzarnuu cratb 36.1 3akona Poccuiickoit ®@enepanuu ot 09.10.1992 Ne 3612-1
«OcHoBBI 3aKoHOAaTeNbcTBA Poccuiickoit Denepannu o0 KyabType», v myHkTa 4(1) miana
MEpOTPUATUNA 1O (POPMUPOBAHUIO HE3aBHUCHUMOW CHCTEMbI OLIEHKH KadecTBa paOOThI
OpraHu3aldii, OKAa3bIBAIOIIMX COIUaJIbHBIE ycayrd, Ha 2013 - 2015 roasl,
YTBEpKIAEHHOrO pacnopsbkenuem lIpasurenscrBa Poccniickon @enepanun ot 30 mapra
2013 r. Ne 487-p.

2. HezaBucumas olieHKa KauecTBa OKa3aHUs YCIYyT OpraHu3alusMU KYJIbTYpbl
ABJIAETCS OAHOM U3 (opM OOIIECTBEHHOTO KOHTPOJS ¥ MPOBOAUTCS B LEJAX
MIPEIOCTaBICHUS TpaKaaHaM MHGOPMAIMK O KaueCTBE OKa3aHUs yCIyT OpraHU3aIusMU
KYJBTYPBI, & TAK)KE B LEJISAX MOBBIIICHUS KAYECTBA UX JEATCIBHOCTH.

3. HeszaBrucumas olleHKa KauecTBa OKAa3aHUs YCIyT OpraHUu3alus MU KYJIbTYpbl
npeaycMaTpUBAET OLICHKY YCJIOBUM OKa3aHWs YCIYT MO TaKUM OOIIUM KPUTEPHUAM, KaK
OTKPBITOCTh U JOCTYNMHOCTh MH(MOpPMaUK 00 OpPraHU3alMH KyJIbTYpbl; KOM(DOPTHOCTH
YCJIOBUM MPEIOCTABICHHUS YCIYT W JOCTYMHOCTh WX IIOJIYYEHHS; BpeMs OXHUAaHUS
NpEAOCTaBICHUS  YCIYTH; J0OpOXKEeIaTeIbHOCTh, BEXIUBOCTh, KOMIETEHTHOCTH
PaOOTHUKOB OpPraHU3aIlMU KYJIbTYPhI; YIOBIECTBOPEHHOCTh KaU€CTBOM OKa3aHUS YCIYT.

4, [TokazaTenu, xapakTepusyroliue OOIIMe KPUTEPUU OIEHKH KadecTBa
OKa3aHUs YCIyT OpraHu3alusMH KyJIbTYpbl, YTBEPXKICHbI MpHKazoM MUHHCTEpCTBA
KynbTypel Poccuiickoit ®epepanmu ot 05.10.2015 Ne 2515 «OO6 yTBepxkIeHUn
noKaszaresyiel, XapakTepU3yIoIUX OOIIMEe KPUTEPUM OIIEHKM KauecTBa OKa3aHWsS YCIYyT
OpraHu3alusIMU KyJIbTYyPbD».

S. HesaBrucumas olleHKa KauecTBa OKAa3aHUs YCIYyT OpraHu3alus MU KYJIbTYpbl
MIPOBOJAMUTCSI B OTHOILICHUHM OPTaHU3AIUNA KYJIbTYPhI, YUPEIUTEIIMH KOTOPBIX SIBJISIOTCS
Poccuiickass ®enepanmsi, cyobekTsl Poccuiickoit denepanuu win MyHHUITUTATHHBIC
00pa3oBaHusl, IPYTrUX OpraHU3alUi KYJIbTYphbl, B YCTaBHOM KalUTAJI€ KOTOPBIX JOJIS

cyobekTa Poccuiickoit denepanuy WM MyHUIIMIATLHOTO 00pa30BaHusl B COBOKYITHOCTH



IIPEBBIIIACT IATHAECAT MPOLEHTOB, a TAKXKE B OTHOLIEHWU HHBIX HETOCYJIapCTBEHHBIX
OpraHu3alMil KyJIbTYpbl, KOTOpPBIE OKAa3bIBAIOT TOCYJAPCTBEHHbBIE (MYHULMIIAJIBHBIC)
YCIIYTH B C)epe KYJIbTYpBHI.

6. B cootBercTtBUM ¢ mpoTOKOJOM 3acenaHuss OOIIECTBEHHOTO COBETa IPH
MunucrepctBe KynbTypbl Poccuiickoit @enepammn Ne 4 ot 25.09.2014 HezaBucumas
OILICHKA Ka4eCTBA OKA3aHUs yCIyI OPTaHU3alMsIMU KYJIbTYpbl B OTHOIIEHUU OpraHU3alui
KyJIbTYpBl, YYPEIUTEIEM KOTOPBIX SBISETCS MUHHCTEPCTBO KyJIbTypbl Poccuiickoit
®enepauuu, npoBoauTcs OOMIECTBEHHBIM COBETOM NpH MHHHUCTEPCTBE KYJIBTYpPbI
Poccuiickon @enepanum.

OO111eCTBEHHBIE COBETHI M0 MPOBEACHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs
yCIIyI OpraHu3alusMu KyJbTypbl, C(HOPMHPOBAHHBIE OpraHaMu TIOCYJIapCTBEHHON
BiacTu cyObekToB Poccuiickoit ®denepanuu, Takke BIpaBe MPOBOAUTH HE3aBUCHUMYIO
OLIEHKY KAau4eCTBa YCIyI OPTaHU3ALMUSAMH KYJIbTYPBI, YUPEAUTEIEM KOTOPBIX SIBISAETCA
MunucrepcTBo KyJbTypbl Poccuiickon ®@enepanumu.

7. Hes3aBrucumas OLeHKa KayecTBa OKa3aHMs yCIIyI OpPraHW3alusAMHU KyJIbTypbI
B OTHOILIECHHWH OJIHMX M TE€X K€ OPTaHU3alMK ITPOBOJMTCS HE YaIlle YEM OJHH Pa3 B rOJ U
HE peXe 4eM OJIMH pa3 B TPU I'oJa.

8. HesaBucumas oneHKa KauecTBa OKA3aHUs YCIyT OpraHU3alUsMHU KyJIbTYpbl
HE IIPOBOAUTCS B OTHOLICHUN:

- CO3/1aHHsA, WCIOJHEHHMS M HHTEpIpETAlMd TNPOU3BEACHUN JIMTEpaTypel H
UCKYCCTBA;

- OpraHM3aluil KyJbTypbl, BKJIIOUCHHBIX B llepeueHp opraHuzamui KyJbTYpbl, B
OTHOLIEHUU KOTOPBIX HE MPOBOAMTCS HE3aBUCHMMAasl OLIEHKA OKa3aHus YCIyr B cdepe
KyJbTypbl B COOTBETCTBUM C IpUKa3oM MwuHuUcCTEpcTBa KyJIbTYypbl Poccuiickoi
®enepanuu ot 07.08.2015 No 2169 «O06 yTBEepKACHUHN NIEPEUHs OPTaHU3AIUN KYJIbTYpHI,
B OTHOIIEHUHM KOTOPBIX HE MPOBOJMUTCSA HE3aBHCHMas OIEHKA OKa3aHUs YCIyr B chepe
KYJbTYPBD».

9. IIpy mnpoBeneHMM HE3aBUCHMOW OLIEHKM KadyeCcTBA OKa3aHUA yCIyT
OpraHu3alMsIMU  KYJbTYpbl  HMCHOJB3yeTCS  oOuieaocTynHas — uHpopManus 00

OpraHu3aNMsIX KyJIbTYphl, pa3MeriaeMasi B TOM 4ucie B hOpMe OTKPBHITHIX TaHHBIX.



10. Opransl TOCYIapCcTBEHHOM BiacTh cyObekToB Poccuiickoit denepariuu,
OpraHbl MECTHOT'O CAaMOYTNPABIICHUS U OPraHU3alUU KYJIbTYpPbI:

-pa3MemanT UHQOpPMAIHIO O JAEATEIbHOCTH OpTraHM3alMid KyJIbTypbl Ha CBOHUX
opumanbHbBIX caitax B cetu «IHTepHET» B COOTBETCTBUU C MPUKAa30M MUHKYJIBTYPHI
Poccun ot 20.02.2015 Ne 277 «O06 yTBepkIeHUU TPeOOBaHUN K COACpXKaHHUIO U (popme
penocTaBieHus UHPOpMaAIIUK O ACSTEIbHOCTH OpPTaHU3alui KyJIbTYphl, pa3MeliaeMon
Ha O(UIMAIBHBIX CalTax YIMOJHOMOYEHHOTO (heepaibHOrO0 OpraHa HMCIOJHUTEIbHOU
BJIACTH, OPTaHOB TOCYJIaPCTBEHHOM BIacTH cyOhekTOB Poccuiickoit denepariu, OpraHoB
MECTHOTO CaMOYIPaBJIEHUSI U OpraHU3aluid KyJbTypbl B ceTH «/IHTEepHET», a TaKkKe Ha
opuuMaIbHOM caiiTe s pa3MelleHuss HUH(QOpManuu O TOCYJAapCTBEHHBIX U
MYHULUNAIBHBIX YUPEXKACHUSAX B ceTu MHTepHET (WWW.bus.gov.ru) corjiacHo Mpukasy
Munduna Poccun ot 21.07. 2011 Ne86H;

- 00ecneunBalOT TEXHUYECKYI0 BO3MOXHOCTb BBIPAKEHUS MHEHUU MOIy4aTelIsIMU
yCIyr O KaueCTBE OKa3aHMs yCIyr OpraHU3alusMU KyJIbTYpbl Ha CBOUX O(HUIIMAIbHBIX
canrax B cetu «MHTEpHETY.

11. Opranamu rocyaapcTBEHHOW BiacTu cyObekToB Poccuiickoit denepanuu,
OpraHaMHM MECTHOI'O CaMOYIpaBieHUs (fajiee — YINOJIHOMOYEHHbIE OpPraHbl) CO3JIAI0TCS
yCIIOBUSI MPOBEACHUS HE3aBUCHMOM OLIEHKM KadyecTBa OKAa3aHUsl YCIYr OpraHU3alusMU
KYJIBTYpbI:

11.1. Oprasbsl rocynapcTBeHHOM BiacTu cyObekToB Poccuiickoit ®denepanuu ¢
y4acTHEM OOIIECTBEHHBIX OpraHu3auuid (HOpMHUPYIOT OOILECTBEHHBIE COBETHI 110
IIPOBEICHUIO HE3aBUCUMOM OLICHKM KadecTBa OKa3aHMsl YCIyr OpraHu3alusiMu
KyJbTYPhI, PACIOJIOKEHHBIMU Ha TeppUTOpUsiX cyObekToB Poccuiickoit denepauuu, u
YTBEPKIAIOT MOJIOKEHUS O HUX.

11.2. Oprasbl MECTHOTO CaMOYIpaBJICHUS C y4acTHEM  OOIIECTBEHHBIX
opraHuzanuii BrnpaBe (OpPMUPOBATH OOIIECTBEHHBIE COBETHl MO MPOBEJIECHUIO
HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHUs yCIyr OpraHu3alusiMd  KYJIbTYpBI,
pacrojoXKEHHbIMU Ha TEPPUTOPUAX MYHUIUNAIBHBIX 00pa3oBaHUM, U YTBEPXKAAThb

ITOJIOXKCHHUE O HUX.
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11.3. Tlpu npuHSITHH OpPraHOM HCIOJHHMTEIBHOM BiIacTH cyObekTa Poccuiickoit
denepaniu  pemieHUss 00  OpPraHW3alldd  TPOBEICHUS  HE3aBUCUMOW  OIICHKU
MYHUITUTIATHHBIMA  O0pa30BaHUSMHU, OOIECTBECHHBICE COBETHI IO €€ MPOBEIACHUIO
dbopMHpYIOT OpraHbl MECTHOTO caMoylpaBiieHus. He3aBucumas olieHKa MpOBOJUTCS B
JJAHHOM CJly4a€ B OTHOIIECHWUM OPTraHU3allMii, PACHOJIOKEHHBIX HA COOTBETCTBYIOIIMX
TEPPUTOPUSIX MYHUIIUITAIBHBIX 0OpazoBaHuil (muckMo Muntpyna Poccun ot 26.09.2014
Ne 11-3/10/T1-5546 «O HampaBieHUH PEKOMEHAYEMOIO TMEpPEeUHs MEPONPHUATHHA IO
OopraHu3aluu NpoBeAcHUs B cyObekTe Poccuiickoil denepanuy HE3aBUCUMOW OLICHKU
KauecTBa OKa3aHWsl YCIyr OpraHu3aiuusMu B cdepe KyJIbTypbl, COIHAIBHOTO
00CITy’KUBaHUs, OXPaHbI 3I0POBbsI U 00pazoBaHus») (Hanee — nucbMo Muntpyna Poccun
o1 26.09.2014 Ne 11-3/10/T1-5546 ).

11.4. Tlo pemieHHI0 OpraHOB TOCYJAapCTBEHHOW BiacTu CyOBekToB Poccuiickoi
denepaury WIA OPraHOB MECTHOTO CAMOYIpaBJiIeHUsI PYHKIMU OOIIECTBEHHBIX COBETOB
[0 TPOBEACHUIO HE3aBUCHUMOW OLIEHKM KadyeCTBA OKa3aHWs YCIyr OpraHU3alusIMU
KYJbTYpbl MOTYT OBITh BO3JOXKEHHI Ha CYIIECTBYIOUIME TMPU OTUX OpraHax
OOIIIECTBEHHBIC COBETHI (Jlalee — OOIIECTBEHHBIE COBETHI). B Takux ciydasx
0OI111ECTBEHHBIE COBETHI 10 MPOBEJCHUIO HE3aBUCUMOM OIIEHKH Ka4eCTBA OKa3aHUS yCIIyT
OpraHu3alUsIMU KYJIbTYpPbl HE CO3/1AI0OTCS.

11.5. YmogHOMOYEHHBIC OpTraHbI:

- o0ecneywBalOT TMPOBEJACHUE TIPOLEAYp IO OMPESICHUI0 OpraHu3aIliiy,
OCYIIIECTRIISIONICH cOop, 0000I1IeHNEe U aHalIM3 UH(POPMALIMK O KaUueCTBE OKa3aHUs YCIyT
OpraHu3alusIMu KyJbTypbl (Hajnee — OorepaTrop) B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickont ®epepauyu O pa3sMEIICHUM 3aKa30B [JIsI TOCYJApCTBEHHBIX U
MYHHUITUTIATBHBIX HYK]T;

- IO pe3ysbTaTaM 3aKJIIOYEHHUS TOCYJapCTBEHHOro (MYHUIIMIAIBHOTO) KOHTPAKTA
opOopMIISIIOT pellleHre 00 OIpeAeNIeHUH OIepaTopa, OTBETCTBEHHOTO 3a IPOBEICHUE
HE3aBUCHMOU OLICHKU Ka4eCTBA OKa3aHUS YCIIYT.

12. OO11ecTBEHHBIE COBETHI:

- ONpEeNeNsOT TEPeYHH OpraHu3aluidi KyJbTYphl, B OTHOIICHHH KOTOPBIX

IIPOBOJUTCA HEC3aBUCHMaAs OLICHKA,



- GOpMHPYIOT TPEUIOKEHUs [Jis1 pa3pabOTKM TEXHUYECKOTO 3aJaHus JJIs
orepaTopa, MPUHUMAIOT y4acTUE B PACCMOTPEHUH MPOEKTOB JOKYMEHTAIMH O 3aKyIKe
paboT, yciIyr, a Takke IMPOEKTOB TOCYIapCTBEHHOTO, MYHHUIIMIAIBHOTO KOHTPAKTOB,
3aKJIIOYAEMBIX YIMOJHOMOYEHHBIM OpraHaMu TOCY/IapCTBEHHOM BJIAcCTH CYOBEKTOB
Poccniickont @enepanny nim OpraHaMyu MECTHOTO CaMOYIIPABIIEHUS C ONIEPATOPOM;

- YCTaHaBJIMBAIOT TMPU HEOOXOJUMOCTH JOMOIHUTENIbHbIE KPUTEPUU OLEHKH
KauecTBa OKa3aHUs yCIyr OpraHu3alisiMu KyJIbTYphI,

- OCYIICCTBIISIIOT ~ HE3aBUCHMYIO  OILIGHKY KayecTBa OKa3aHHUA  yCIyT
OpraHu3alMsIMHU KYJIbTYPhI C yU€TOM UH(MOPMAIINH, IPEJCTABICHHON ONEpaToOpOM;

- TNPEACTaBISAIOT B  YNOJHOMOYEHHBIM OpraH, MpuU KOTOPOM  CO3JaH
OOIIIECTBEHHBIN COBET, PE3yJbTaThl HE3aBHUCHUMOW OIICHKM KadecTBa OKa3aHHUS yCIyT
OpraHM3alMsIMU  KyJIbTYPbl, @ TaKXe NpPeUIoKEeHUs] 00 YIydIlIEeHUH KadyecTBa MX
JESITEIBHOCTH.

13. OmneparopoM MOXET BBICTYNAThb OpraHM3alys, 3aKJIOYUBIIAs B
COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoit dexepanuu 0 pa3MeEIICHUU 3aKa30B
JUISL TOCYIapCTBEHHBIX W MYHHUIIMTIAIBHBIX HYXJ TOCYJAapCTBEHHBIA (MYyHUIIUTIAIbHBIN)
KOHTPaKT Ha BBINOJIHEHUE paboT 1mo cOopy, 000OIIEeHHI0 W aHANIM3y HWH(OpMAIUUA O
Ka4yeCTBE OKa3aHMs YCIyT OpraHU3alusIMU KyJIbTYpHI.

Cormacio mnucbma Muntpyna Poccum ot 26.09.2014 Ne 11-3/10/11-5546
OpraHM3alel - OomeparopoM TaKXKe MOXKET BBICTYNAaTh YUYPEKICHHE CYObeKTa
Poccuniickont @enepanuy, MyHHLMIAIBHOE YUYPEXKIECHUE B PAMKAX TOCYIapCTBEHHOTO
3a/1aHMsl Ha OKa3aHUE rOCY/IapCTBEHHBIX (MYHHUITUTIATBHBIX) YCIYT (BBIMOJHEHUE palbOT)
C YUETOM €T0 YCTaBHOM JIeATETHHOCTH.

14. CO6op, 0000mIeHHEe W aHaIU3 WH(POpPMAIMM O KauyeCTBE OKa3aHUs YCIyT
OpraHMU3alsIMH KYJIbTYPhl IPOBOAUTCS 110 TPEM OCHOBHBIM HAIIPABIICHUSM:

- U3y4YeHHE U OllEHKA JaHHBIX, pa3MEIICHHBIX Ha O(UIIMATHHOM CaliTe OpTaHu3aluu
KYJbTYPHI,

- M3y4YeHHEe M OlLEHKa JaHHBIX Ha OQUUUAIBLHOM CcalTe s pa3MelleHus
uHGOPMAIIMU O TOCYJAPCTBEHHBIX M MYHUIIUTIAIBHBIX YUPEXKACHUAX B ceTu «HTepHEeT»

WWW.DUS.QoV.ru;



http://www.bus.gov.ru/

- cOOp JAaHHBIX U OIIEHKA yIOBJIETBOPEHHOCTHU MOIyYaTesIei YCIyT.

[To criocoOy o1eHKH MoKa3aTeNn ACTATCS Ha TPU TPYIIIIBL:

1)
2)
3)

W3yYCeHUE MHEHUS TojTydaTened yeayr (tadmuma 1.1);

HaMuue HHpOpMaIK Ha caiitTe WWW.bus.gov.ru (tabmmuma 2);

HanMMyue MHPopMaAIN Ha O(QULIMATBLHOM CaliTe OPTaHU3alUU KyJIbTYPhI WIH

IIPY €r0 OTCYTCTBHHU Ha CalTe yUpeIuTells OpraHu3aIiy KyJIbTyphl (Tabnuna 3).

Tabmuma 1.1

[Tokazatenu, hopMupyeMble Ha OCHOBE M3YUYEHUSI MHEHUS MOTy4yaTene yciayr

Tynkr Ennnuna | I'pynna

npuKasa IToxkazaresnb .

Ne288 U3MepeHHUsl | OpraHu3aluii

1 OTKpBITOCTL M JOCTYNHOCTH HHpopMauuu 00
OPraHM3alNU KYJIbTYPbI

1.3 WnpopmupoBanue o mnpeacrosmux BbicTaBkax u |oT 0 g0 5 | myseu
9KCHO3MIMAX OpraHU3alMy KyJlbTyphl. BupTyansHele | 6ajioB
HKCKYPCHH 0 OPTaHU3aLNHU KYJIbTYPHI

1.4 HNudopmupoBanue o npeAcToslMX npejactaBieHusx | or 0 go 7 | Tearpbl
Y TIOCTAHOBKAaxX OayI0B

1.5 HNHpopmMHupoBaHUE O HOBBIX MEPOIIPUATHUAX or 0 mo 7 | KyabTypHO-

OasioB JIOCYTOBBIE
OpraHu3aluu

5 KoM@opTHOCTE yC/10BHII NPENOCTABJICHUS YCJIYyT
U IOCTYITHOCTh MX NOJy4YeHHs

2.1 YpoBeHb KOM(DOPTHOCTH npeObIBaHUS B|lor 0O go 5 |Bce opraHuzanuu
OpraHu3allii  KyJIbTypbsl (MecTa Jis CUJACHHUs, | OaJuIoB KYJIBTYpBI
rap1epo0, YUCTOTa MOMEIIEHUI )

2.4 Hanuuue ponomHUTENbHBIX ycayr opraHuzanuu | or 0 g0 8 | Mmyseu, TeaTpsl
KyIbTypbl  (MecTa  OOIIECTBEHHOIO  NHUTaHUs, | OaioB
poBe/IeHUE MHTEPAKTUBHBIX urp,

TeaTpaIn30BaHHBIX MEPOTIPUSTHIA, ayAUOTH/)

2.5 CroumocTh JIOTIOJTHUTEITBHBIX yeiayr | ot 0 mo 9 | Gubnuorexu
(KcepoKonmMpoBaHME, 3aKa3 KHUTM B Jpyroi | Oamios
o6ubimoTeke, HOOPMUPOBAHUE O BO3BpaATE HYKHOMH
KHUTH, BO3MOXHOCTb OTJIOKHUTh KHUTY)

2.6 TpancnopTHas U memas JOCTYIMHOCTh opraHu3amuu | oT 0 10 5 | Bce  opraHuzamuu
KYJIBTYpPbI 6ayu10B KYJIBTYpBI
Y100cTBO TONB30BaHMS DIEKTPOHHBIME cepBucamu, | o 0 10 5 | Bce opraHuzanuu

2.8 NPEJOCTABIIEMBIMU YUPEKICHUEM IMOCETUTENsIM (B | 6ayuioB KYJIBTYpBI
TOM YHCJIE U C IOMOIIIbI0O MOOMIIBHBIX YCTPONUCTB)

KagectBo u  conmepkanume  momurpaduueckux | or 0 mo 9 | Tearpsl

2.9 MaTepuaioB OpraHu3aluid KyJabTyphl (IIporpamm, | OamioB
OyKieToB, (hiaepoB)

3 Bpemsi 0:ku1aHus IPEIOCTABJIEHUS YCIYTH

3.1 Y n06cTBO rpaduka paboTel Opranu3anuu KynbTypsl | or 0 g0 7 | Bce  opraHuzanuu

OasIoB KYJIbTYpPbI




Iyuicr Enununa | I'pynna
fipuKasa Hoxazarer U3MepeHusl | OpraHu3anuii
No288
3.2 Ynob6ctBo mporneaypel Nokynku (OponupoBanusi) | or 0 1o 7 | TeaTphl, My3eu
OueToB 6amu10B
3.3 ITpocToTa/yno0CcTBO JIEKTPOHHOTO KaTajiora or 0 mo 7 | OubGnamorexku
6ayu10B
J1o0poxke1aTeIbHOCTD, BEJKJIMBOCTD,
4 KOMIIETEHTHOCTh  PAa0OTHUKOB  OPTaHU3alMNU
KYJbTYPbI
4.1 JoOposxenareabHOCTb, BEXKJIMBOCTh u|or 0 mo 7 |Bce opraHuzanuu
KOMIIETEHTHOCTh MIEPCOHAJIa OpraHu3alliy KyJIbTyphbl | OaioB KYJIbTYpPbI
5 Y10BJIETBOPEHHOCTH KAa4€CTBOM OKA3aHHUA YCJIYT
5.1 YpoBeHb YJOBIIETBOPEHHOCTH KauyecTBOM oka3zaHusg | oT O 10 5 | Bce opraHuzanuu
YCIIYT OpraHU3allU KYJIbTYpPhI B IIEJIOM OasoB KYJbTYpHI, 3a
UCKITIOYCHHEM
TEaTpPOB
5.3 KauecTBO npoBeeHus 3KCKypcuit or 0 mo 4| wmyseu
OayI0B
5.4 Pa3nooOpasue skcrnio3unuii opranu3anuu Kyaetypsl | oT 0 10 2 | my3eu
OasIoB
5.5 Hanane nabopMaIum o HOBBIX H3TAHHUSIX or 0 go 10 | Gubmuoreku
0asIoB
5.6 PasHooOpaszue TBOpuecKuUX TIpymn, KpyxkkoB 1o [or 0 1o 9 | KyJbTypHO-
UHTEpecaM OaioB JIOCYTOBBIE
OpraHu3alnu
5.7 KauectBO MIPOBEACHUS KylIbTypHO-MaccoBbIX | oT 0 npo 10 | KynpTypHO-
MEpOTIPUATHIA OaioB JIOCYTOBBIC
OpraHu3alyu
[Tokazarenu Tabmuibl 1.1 GopMUPYIOTCS MPU OCYIIECTBICHUHM pacueTa YPOBHS YIOBIETBOPEHHOCTH

KauecTBOM Ycayr B cooTBercTBUM C Paznenom 4 Ilpunoxenus 1 K HAcCTOSIIMM METOIUYECKUM
PEKOMEHTALIHSIM.

OcHOBHBIE KaHaJIBl cOopa MH(OpMaLMM OT MOJydaTeJed YCIYyr, OKa3bIBA€MBIX

OpPraHU3alUsIMU KYJIbTYPBI.

1) UaTepHeT-KaHal.

CO0p OLEHOK YAOBIETBOPEHHOCTH IOJy4YaTeNIeld YCIyr KaueCTBOM OKAa3aHUs yCIIyT

opraHu3aliusaAMK KYJIbTYpPbl OCYHICCTBJIACTCA ITYTCM 3aIlOJIHCHHA B CCTH «I/IHTepHeT»

CIIeIMAIU3UPOBAHHBIX (hOPM orpoca (aHKET).

2) Bumxer Ha caiiTe OpraHu3aiuu KyJabTypBbl.

COop OIIEHOK OCYIIECTBISCTCS MPU MOMOIIM BUIKETa — CIEIHHAIBHOTO pasjena,

pasMemiacMoro Ha caunte opraHu3anun KyJIbTYpbl, I'I€C MMOJb30BATCIIb CMOKCT OTBCTUTDH

Ha BOIIPOCHI AHKCTEI.




3) DnexTpoHHas MoyTa.

COop OLIEHOK YJOBJIETBOPEHHOCTH IMOJIYyYaTeNel yCIyr KaYeCTBOM OKa3aHUsl yCIIyT
OpraHu3alMsIMU  KYJbTYpbl  OCYIUECTBISIETCA  IYT€M  OTIPABKUM  ONEPATOPOM
AJIEKTPOHHOTO COOOIIEeHHs ¢ POPMOI aHKETHI JIJIsi 3aNOJIHEHMSI MOJTydaTesieM YCIyTu U
MOCJIEAYIOIMIEN OTIPABKOW 3allOJJHEHHOM AHKEThl ONEPATOpPy MO JJIEKTPOHHOW IOYTE.
Hcnonb3oBaHue KIMEHTCKOW 0asbl, HUMEIOIIEHCS B PACIOpsHKEHUM OpraHu3aluu
KYJIBTYPbI, OCYIIECTBISAETCS TOJIBKO C COrJIacusl JAaHHOW OpraHu3alllH.

4) Onpoc no tenedony.

COop OIIEHOK YJOBJIETBOPEHHOCTH TMOJTy4YaTeNneil yCIyr KadeCTBOM OKa3aHUs yCIIyT
OpraHu3aALMIMHU KYJIbTYpPbl OCYLIECTBIISIETCS ONEPATOPOM MYTEM OIpoca Mo TenedoHy
MOJIy4aTeIen yCIyr KOHKPETHBIX OpPraHU3aluil KyJbTypbl. MICIIONb30BaHHE KIIMEHTCKON
0a3bl, UMEIOLLIEICS B paCIOPSKEHUH OPTaHU3aIMK KYJIbTYPbl, OCYILIECTBISETCS TOJIBKO C
COTJIACHs JTAHHOM OpraHU3aluu.

5) YcranoBka TepMuHaia B OpraHu3aliii KyJabTYypPhl.

TepmuHan mnpeacTaBiasieT COOOKW MHTEPAKTHBHOE YCTPOMCTBO, IO3BOJIAIOIIEE
MOJIy4aTeNl0 OLEHUTh KAaYeCTBO YCIYI, HEMOCPEICTBEHHO HAXOJsACh B OpraHU3alud
KyJbTYphl. T€pMUHAN OCHAIIEH CEHCOPHBIM 3KPAHOM, Ha KOTOPOM BBIBOJIATCSI BOIIPOCHI
Y TIPE/ICTaBJIEHAa BO3MOYKHOCTh MOJY4YaTEI0 YCIYTH OTBETUTh HAa JJAHHBIE BOIIPOCHI.

6) JInunbIil onpoc (COIMOIOrNYECKOE UCCIIEIOBAHUE).

Kananer cOopa wuHbOpMaIMK  pa3nuyaroTcsa MeEXAy COo0OMl 10  CTENeHH
JIOCTOBEPHOCTH TMOJIYYa€MbIX JAHHBIX, IO CTOMMOCTH W MO CTENEHU JOCTYHMHOCTH IS
HaceneHus (tabmuia 1.2.). OueHku pamxupytores oT 1 10 5, rae 1 — oueHb mwioxo, a 5 —
Oo4eHb Xopomo. Yem BbIlIe UTOroBasi OLEHKA, TeM MPEANOYTUTENbHEEe KaHain cOopa

JAaHHBIX ITO COOTHOIICHUIO N€HA-Ka4YCCTBO.

Tabnuna 1.2
YpoBeHb 10CTOBEPHOCTH KaHaAJIOB cOopa nHpopmManuu

Kanan cOopa gaHHBIX HoctynmHocts | CTouMOCTh | YPOBEHb Hrorosas

JUTSL HACETICHUST | OJHOM JIOCTOBEPHOCTH OLICHKA

AHKETBI OLIEHOK
1 2 3 4 5=2+3+4

TepMuHan B OpraHuzauuu ) 4 4 13
KYJIbTYPBI
Omnpoc 1o Tenedony 5 3 4 12




Kanain c6opa qaHHBIX JocTynmHOCTh Croumocts | YpoBeHb Nrtorosas

JUTSL HACEJICHUST | OJTHOM JIOCTOBEPHOCTH OLICHKa
AHKETHI OIIEHOK
1 2 3 4 5=2+3+4

JInuaHbIiil onpoc S) 1 S) 11

DJIEKTPOHHAs 110YTa 3 3 4 10

Bumker Ha caiiTe opraHuzanuu 2 5 2 9

KYJIBTYPbI

WHTepHer-kaHan 1 3) 1 7

Hcnonb3oBaHue METOJIOB COLMOJIOTUU (Tene(OHHBIM OMpOC C HCMOIb30BaHUEM
0a3pl ToONyuyaTeleld, WHTEPBBIO) SBISAIOTCS HauOonee dS(PPEKTUBHBIMHU, OTHAKO
TPYJOEMKOCTh W BBICOKass CTOMMOCTb 3THUX METOJOB HE IMO3BOJISIOT TMPOBOAUTH
MacIITa0HBIX M JTUTENBHBIX HCCIeoBaHui. VHTepHEeT-KaHal, BUKET W TEPMUHAIIBI,
YCTaHOBJIEHHbIE B OpraHU3alMsIX KyJIbTYpbl, IO3BOJSIOT IPOBOAUTH HE3aBHCHUMYIO
OLICHKY JJIMTENbHOE BpEMs, MOJYYUTh JOCTATOUYHO OOJIBIIOE KOJMYECTBO aAHKET,
3allOJIHEHHBIX TOJy4YaTelssMUA YCIyr, ¢ HAaUMEHBIIMMHU 3aTparaMu. J{s MOBBIIICHUS
JIOCTOBEPHOCTH IOJIYYEHHBIX OLIEHOK PEKOMEHYETCS MCIOJb30BaHUE COUYETaHHs BCEX
KaHaJIo0B cOopa nH(popMalmu.

JIns monydeHus 0ObEKTUBHOM KapTHHBI YJIOBJIETBOPEHHOCTH MOJIydyaTenael yCiayr
KayeCTBOM OKa3aHMsl YCIYI OpTraHM3alMsIMHU KyJbTYphl PEKOMEHAYETCS BCE THIIbI
OpraHM3alii KyJbTypbl pa3leiuTh Ha 3 TPYIIbl B 3aBHCHUMOCTH OT KOJHYECTBa
HoJTyyaTesed yCiayr, OKa3blBaeMbIX OPTaHU3ALMSIMU KYJIbTYPbl, U JUIS KaKIOW I'pYyMIIbI

OTIpENICTUTh HEOOXOIMMOE KOJIMUECTBO coOOUpaeMbIX aHKeT (Tabmnuma 1.3):

Tabnuua 1.3
['pynna opranusanuii KyJabTypsl
I'pynna opranusanui | [Tapamerpsl KonnuecTBo aHKeT
KYJBTYPBI
Maubie opraam3anuu | KommyectBo momydareneid ycayr B | 100-200
KYJIbTYpbI Mecs He Oosiee 2000
Cpennue opranuzanuu | Kommuectso nosyuateneit ycnyr B | 400-500
KYJIBTYpPbI mecsn ot 2000 go 7000
Kpynzsie opranuzanun | KonnuectBo momyuareneir ycayr B | 1000-2000
KYJIBTYpbI Mmecs 6onee 7000

TakuMm 00pazom, 1Jig U3MEPEHUS OLEHKH YIOBIETBOPEHHOCTH MOTPEOUTENEH YCIyT
KAa4eCTBOM OKa3aHUsA YCIAyr OpraHu3alUsMHU  KYJIbTYpPbl CIEAYET OIPEACIUTh

OIITUMAJIBHYIO I KOHKPCTHOI'O YUPCKIACHUA KOM6I/IHaHI/IIO, BKJIFOYAIOIYTO
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HGO6XOIII/IMOC KOJIMYCCTBO aHKET OJIA c60pa U METOJABI UX IMOJYYCHHUA, U ITO3BOJIAIOIIYIO
NpcaoCTaBUTh KAYCCTBCHHBIC PC3YJILTATHI IIPHU aJICKBATHOM PaCXOdOBAHUU 6IOII)K6THBIX

CpPEHCTB.
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Ta0muma 2

[Tokazarenn, hopMHUpyeMbIe Ha OCHOBE aHaIM3a HHPOPMAIMK Ha caiiTe WWW.bus.gov.ru

IMyHKT

NpHUKAa3a IHoka3arennb Enuniua ) Tpynna N
N2515 U3MepeHHsl | OpraHu3aumi
1 OTKpBITOCT MW JAOCTYNHOCTH HHPopManmuu 00
OPraHM3aNniu KyJbTYypPbl
1.2 Wudopmans o0  BBINOJNHEHUH  TrocygapcTBeHHoro/ | o 0 mo 7 | Bce opraHu3anuu
MYHUIIUNAIBHOTO  33JaHusi, OT4EeT O pe3yibTaTax | OayioB KYJIbTYpPBI

JACATCIIbHOCTH OPraHn3allv KYJIbTYPbI

[Toxazarenu Tabnuibl 2 GOPMUPYIOTCS MIPH OCYIIECTBICHUH pacuyeTa ypOBHS YJIOBIETBOPEHHOCTH

KauecTBOM ycayr B cooTBerctBuM ¢ Pazmenmom 3 Ilpuwioxkenuss 1 K HACTOAIIMM METOJUYECKUM

PEKOMEHTALIHSIM.

Tao0muna 3

[Tokazatenu, hopMupyemMbie Ha OCHOBE aHaIM3a HH(POpMAIUK HA OPUITMATBHOM CaliTe

OpraHU3alUU KYJbTYPBI

IyHKT
NpHuKasa
Ne2515

IToxa3zaTean

Eanaunna
U3MepeHus

I'pynna
OpraHu3auui

1

OTKpBITOCT M JAOCTYNHOCTH HHpoOpManum 00
OpPraHM3anuu KyJbTYypPbl

1.1

[TonmHOEe M CcOKpallleHHOE HaWMEHOBAaHUE OpraHu3aluu
KYJIBTYpPbI, MECTO HAaXO0>KJI€HUS, [TIOYTOBBIA aJipec, cxema
npoes3fa, aapec  AJIEKTPOHHOM  HOYTHI, CTPYKTypa
OpraHM3ali KYyJIbTypbl, CBeJIEHUs 00 yupeauTene
(yupenuTensix), ydpeiuTeNbHbIe JOKYMEHTBI

or 0 no 5
OaIoB

BCE OpraHU3aluu
KYJIbTYpbI

KoM@opTHOCTE YyCI0BHII NpPeIOCTABJCHUS YCJAYI H
AOCTYIHOCTb HUX MOJY4YeHUs

[lepeduensr ycayr, MpPeaOCTABISIEMBIX OpTraHU3aIUeH
KylnbTypbl. OTrpaHWyYeHUs 1O aCCOPTUMEHTY YCIYT,
OTPaHUYEHUS 110 TOTPEOUTENSIM yCIyT. JlonosHUTEeTbHbIE
YCIYTH, NPEIOCTaBIsIEMbIE OpraHU3alMel KyJIbTYpbI.
Venyru, TnpenocTtaBiseMble  Ha  IUIATHOM  OCHOBE.
Croumocts YCIIYT. [IpenocraBnenue
MPEUMYIIECTBEHHOTO TIpaBa IOJb30BAHUS  YCIyraMu
YUPEXKIECHUS

or 0 o 5
0aJUI0B

BCE OpPTaHU3aLUU
KYJIBTYpBI

2.3

CoxpaHeHue BO3MOXKHOCTH HaBMraluu IO CalTy IpHU
OTKJIIOYEHUH TpapHUuecKuX 3JIEMEHTOB O(OopMIIeHHUs
caiita, kapThl caifta. Bpemst noctynHoctu nHGopMaIum ¢
y4€TOM TepephIBOB B paboTe caifTa.

Hanuune He3aBUCHMMOW CHCTEMBI ydeTa IOCEIICHUI
caifta. PackpeiTue MH(OpMaIMM HE3aBUCUMOU CHCTEMBI
ydeTa noceueHui caita. Hanuume BCTpOEHHON CUCTEMBI
KOHTEKCTHOIO IIOMCKa 10 caiTy. becnnatHOCTs,
JIOCTYITHOCTh HWH(popMmanuu Ha caite. OTCyTCTBHE
HapyleHU oToOpaskeHus, (HOpMaTHUPOBAHUS MM HHBIX
nedextoB wHpopmanmu Ha caifte. Jlata u Bpems

or 0 o 5
0aJUI0B

BCE OpPTaHU3aLUU
KYJIBTYpBI
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IIyHKT
npuKasa
Ne2515

IToxa3aTenn

Enunnna
U3MepeHns

I'pynna
OpraHu3auui

pasmeneHust nH(HOPMAIIHH.

Hoctyn k pasnmeny «HeszaBucumass oneHka KadecTBa
MPEIOCTABICHUST yCIyr» JIOJDKEH OBITh OOecredeH He
Oosee ueMm 3a 2 mepexoja Mo CalTy ¢ HMCIOJIb30BaHHEM
MCHIO HaBUTI'allTU

2.7

Hanmuune  snekrtponHHblx  OwieroB  /  Hamuyue
9JICKTPOHHOTO  OpOHUPOBaHUS OWJIETOB / HaJIWYWC
DIIEKTPOHHOM  ouepean / HaJU4YUe  DICKTPOHHBIX
KaTaJIOTOB / HAJM4YUe ODIJIEKTPOHHBIX JIOKYMEHTOB,
JOCTYIHBIX JUISI TOJTyYCHHS

or 0 o 5
0aJUIOB

BCE OpraHu3aluu
KYJIbTYpPbI

J1o0poxkeaTeIbHOCTD, BEKJIUBOCTh, KOMIIETEHTHOCTh
Pa0OTHMKOB OPraHU3AlMHU KYJIbTYPbI

damuin, UMEHa, 0TYECTBA, JODKHOCTH PYKOBOJISIIETO
COCTaBa OpraHU3alld KYJIbTYphl, €€ CTPYKTYPHBIX
nojapasjaeneHuid U GrnanoB (IpH UX HATUYHH), PEXKHUM,
rpa¢puk  pabOTHI; KOHTAKTHBIE TeNeQOHBI, aapeca
AJIGKTPOHHOW  TIOYTBHI,  pa3leNd i HalpaBICHHS
OPEUIOKEHU 10 YJIYYIICHHIO  KauecTBa  YCIyT
OpraHu3aIu

or 0 no 7
OaIoB

BCE OpPraHU3aluU
KYJIbTYpbI

yIlOBJ'ICTBOpeHHOCTI) Ka4€CTBOM OKa3aHusl yCJIayr

[Topsaok OLEHKH KadecTBa pabOThl OpraHM3alud Ha
OCHOBAHHMHU ONPECNICHHBIX KPHUTEpPHEB 3PPEKTHUBHOCTH
pabOTHl OPraHU3aLUHi, YTBEPKICHHBIH YITOTHOMOYEHHBIM
denepanbHBIM ~ OPraHOM  HCIIOJIHUTEIBHOW  BIIACTH;
pe3ysbTaThl HE3aBHCUMOM OICHKM KadecTBa OKa3aHUs
YCIyT OPraHU3alUsAMHU KYJIbTYPHI, a TAKKE MPEITI0KCHUS
00 yJydlIEeHHMM KayecTBa HUX [JEATEIbHOCTH; IUIaH IO
YIYYIICHUIO Ka4eCcTBa pabOThl OpraHU3aIiH

or 0 o 6
OaJIoB

BCE OpraHU3aluu
KYJIbTYpbI

[Toxazarenu Tabnuibl 3 GOPMUPYIOTCS NP OCYIIECTBICHUH pacdyeTa ypoBHS YJIOBIETBOPEHHOCTH
KauecTBOM Yyciayr B cooTBercTBuM C Pazmenmom 2 IlpwnoxkeHuss 1 K HACTOAIIMM METOIUYECKUM
PEKOMEHJALIHSIM.
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Pe3ynbTaThl HE3aBUCUMOM OIIEHKM TaKXKe IPEJCTaBISIOTCS C pPa3OMBKOW IO
croco0aM OIeHKH: cM. Tabmune! 4.1, 4.2, 4.3.
Tabmumna 4.1
Or11eHKa ypOBHS yIOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHMS yCIIyT

HpuMep 3ANOJIHeHUs: meamp (naumenosanue Op2anu3ayul Kyivnypel, 6 KOMopou npo8ooUNaAch OYeHKa)

Jarta u Bpemsi OlleHKH 3HayeHue OLIEHKH, OaIbl Hrorosoe
Ilokaszarens 1* | ... ITokazartens Ne* 3HAYCHHE,
OaJuIbI
(cymma)
Ilpumep 3anonnenus Hnpopmuposarnue Hobpooiceramenvrocme,
0 NPeOCmMosUUX (Opyeue 6€21CIUB0CMb U
npedcmaeﬂenuﬂx nokaszameiu aﬂ}l KOMnemeHmHoCcnmbs
U nocmaHoBKax meampoe u3 nepconana opeanusayuu
(makc 7 6a1108) mabauywl 1.1) Kya1bmypbl (makc 7 6annos)
20.11.2014 — 20.12.2014 6,5 6,4 51,9
21.02.2015 - 21.04.2015 6,2 6,3 50,5

HTOFO (CpeIlHeB3BeHIeHHOC 3HA4YCHHUE 110 BCECM OILICHKAM 3a BCC HepI/IOJII)I) 51’7

* - B KayecTBe IMOKa3aTeJeH st OLCHKH MCIIONB3YIOTCS TOKa3aTeny u3 Tabuuisl 1.1 B 3aBUCIMOCTH OT BHIa OpTaHHU3aLNH,
UL KOTOPO# TpoBoAmTCs oneHKa. DopMyma sl OICHKH WTOTOBOTO 3HAYCHUS NpHUBeACHBI B pasgene 4 Ilpmmoxenus 1 k
MeTogudecKiuM peKOMEHIAITHIM.

Tabmuma 4.2

OrneHka ypoBHs OTKPBITOCTH U AOCTYIHOCTH UH(OpPMAIMK OpraHU3alui KyJIbTyphl Ha
OdunmanbHOM caiite AJi pa3MelieHns HH(HOPMAaLUU O TOCYAapCTBEHHBIX U
MYHUIUTNAIBHBIX YUPEXKICHUIX WWW.bus.gov.ru *

Ipumep 3anonnenus: meamp

(naumenosanue opeanuzayull Kyibmypul, 8 KOMopou Npo8oounacs oyenKa)

MaxkcumanbHoe dakTuyeckoe

3HA4YCHUeE, Oayul | 3HAYeHue, Oayr
HaumenoBanue nadopmanioHHoro oobexta (TpeboBaHmMsl)

IIpumep 3anonnenus:

Obwas ungopmayus 06 yupesicoeHuu, 1 1

Hupopmayus o eocyoapcmeennom 3a0anuu Ha mexkyujuil (QUHAHCOBLLIL 1 1

200;

Hupopmayus o vinonnenuu 20cyoapcmeenHo2o 3a0anus 3a OMyemubill 1 0

Qunarncogwlil 200;

Hupopmayus o niame DuUHAHCOB0-XO3AUCMBEHHOU OesiMeNbHOCMU HA 1 1

meKkywuil 200,

Hupopmayus o 2000601 OyxeanmepcKkol OMUEMHOCMU 3d OMYEMHbIL 1 1

Qunarncoswlil 200,

Hupopmayus o pesynomamax OesmenvHOocmu U 00 UCHOAb30GAHUU 1 1

umywecmsa,

Hupopmayua o0 KOHMPOTLHLIX MePONPUAMUAX U UX pe3yTbmamax 3d 1 0

omyemHulll PUHAHCOBDLL 200.

HTOIo Maxc. 3nauenue 5
7 bannos

* - UICXOJTHBIE JaHHBIE M GOPMYIIBI UII OLICHKH YPOBHS OTKPBITOCTH U IOCTYITHOCTH MH(OpPMAaNnH Ha caiite www.bus.gov.ru
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npuBeaeHsl B pazaene 3 [Ipunoxenus 1 k MeToauueckum peKoMeHIalusm
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Tabmnura 4.3

OreHka ypoBHS OTKPBITOCTH U JOCTYIMHOCTH UH(OpMALIUK Ha OPHUIIHATIEHOM CalTe

HpuMep 3anoJIHeHUus.: meamp

(HAUMeEHOBAHUE OP2AHU3AYUL KYTbMYPbl, 8 KOMOPOU NPOBOOUNACH OYEHKA)

HaunmenoBanue TpeboBanust/ HHPOPMAIIMOHHOTO 00BbEeKTa™*

MaxkcumanbHoe
3HAYCHHUE, OaJIIbI

daxkTnueckoe
3HauYCHHUE, OaJIIbI

Ilpumep 3anoanenus:

1

1

ITlonnoe  naumenoséanue  opaanuzayuy  Kyibmypbl, — COKpAWjeHHOe  HAUMEHOBAHUE
Op2aHU3aYUU KyIbmypbl

Tloumosbiil adpec, cxema pazmewjeHus Op2aHU3aYUU Kyibmypbl, CXema npoesod

Adpec snekmponnoil noumol

Cmpykmypa opeanuzayuu Kyaemypol

Csedenusi 00 yupeoumeie, yupeoumeibHvle QOKYMEHMbL OPeAHUZAYUU KVIbIYPbl

Ob6was ungopmayust 06 yupesicoenuu;

Hngpopmayus o 2ocyoapcmeeniom 3a0anuy Ha meKyuull puHancoswvlil 200;

Hnpopmayus o evinonnenuu 20cy0apcmeeHHO20 3a0aHUS 34 OMYemHblil PUHAHCOBBILL 200;

HUnpopmayus o nnane puHanco80-xo3aNCmMEEHHOU 0eameabHOCMU HA MeKYWUil 200,

HUnghopmayusi 0 20006011 Oyxeanmepckol Om4enHoCmL 34 ONMYEnHblil YPUHAHCOBYITL 200,

Hnpopmayus o pesynomamax 0essmenbHOCIMU U 06 UCNOIb30BAHUU UMYWECMEa;

Hugpopmayus 0 KOHMPONLHLIX MEPONPUAMUAX U UX DPE3YAbMAMAX 3d  OMYemHblil
ghunancogwiil 200.

N I N NN R

Rk |o|r|olk|rk|o|k|k| o

Ilepeuens yciye, 0Ka3b18aeMblX Opeanu3ayuell Kyabnypbol.

o
3]

o
ol

Ozpanuyenus no accopmumenmy yciye

0,5

o
[3,]

Ozpanuyenus no nompebumensim yciuye.

[N

Jononnumenvvie yciyau, okasvieaemvle op2anuzayuell Kyibmypul

0,5

o
[3;]

YCleZM, OKa3blBaeMble HA NIAMHOU OCHOGe.

0,5

o
[3,]

Cmoumocms OKa3b18aemblx yeaye.

=

IIpedocmasnenue npeumyuecmeeno2o npasa noNb3068aHUs YCIY2amMl YUPeACOeHUs,

0,5

o
[3,]

Coxpanenue 603MOJCHOCU HAGUAYUU NO CAUNY NPU OMKIIOYEHUU 2pAPUUecKux
21eMeHmos8 0PopMACHUA calima, Kapma cauma

0,5

o
ol

Bpems docmynnocmu ungpopmayuu ¢ yuemom nepepuisos 6 pabome caiima

0,5

0,5

Hanuuue nezasucumoil cucmemvl yuema nocewjeHuil cama.

0,5

05

Packpeimue ungopmayuu He3asucumMor cucmemvl yyema noceujenull caima

0,5

0,5

Hanuyue Scmp(J@HHOlj cucmembvl KOHmMeKChHo20 noucKka no callmy

0,5

0,5

KBecnnamnocmy, docmynnocmo unghopmayuu

0,5

05

Omcymcmesue napywieHuil 0moopasicerus, GopmMamuposanus uiu UHbIX deexmos

0,5

0,5

Hama u spems pasmewenus unghopmayuu

Hocmyn k paszdeny «Heszasucumas oyenka kauwecmea npeOOCMAGLeHUs YCIYe» OO0NHCeH
b6vimb obecneuen He Oonee yem 3a 2 nepexodda NO Calmy ¢ UCHONb3OBAHUEM MEHIO
Hagueayuu

Dnekmponnvlil 6unem opeanuzayuy Kyaonypbsl/ d1eKmponnblil kKamanoz/

On-naiin pecucmpayus/603mMoACHOCH OPOHUPOBAHUS OUNEIOB/INEKMPOHHBIX OOKYMEHINO8

DnekmpoHHas o1epedb/INeKMPOHHASL 3ANUCD 8 YYpedcOeHue

Bupmyansnuie sKcKypcuu no opeanusayuu Kyibmypel

Hupopmayus o pykosooumene opeanusayuu Kyaibmypul, ungopmayus 06 ouyuanrbHvix
MEPONPUSIMUAX, BU3UMAX U O PABOYUX NOE30KAX PYKOBOOUMENs. OP2AHUZAYUU KYIbHYDbl

N G REE

N R

Cocmas pabomnukos, gamunuu, umena, omyecmesd, OOIAICHOCHU PYKOGOOAUe20 COCmMasa
Op2anu3ayuL Kyabmypel

Pestcum, epagux pabomul opeanusayuu Kyibmypbl

Tenegpon cnpagounoii  cuyoucovl, meneghon pyKogooumens OpeaHu3ayul Kyabimypul
(npuemnas)

Pasden ona nanpasnenus npeonodiceHull no YaydieHu0 Kauecmsd yciy2 opeaHu3ayuu

OHNaiiH-KOHCYIbMAKM  OP2AHU3AYUL  KYTbMYPbl (CUCEMA MHOBEHHbIX COOOUjeHUull U
UHMEPAKMUBH020 00UjeHIs ¢ npedcmagumenem Op2aHu3ayull Kyibmypol)

N RS

N RS

Ceblika na paden oyeHKu Kauecmea OKA3aHus Yeiye Opeanu3ayuu Kyaibmypbl (Ui euodicem
Ha caiime yupesicoenus)

=

o

Ccvlnka (banmnep) na agmomMamusupoSaAHHyIo CUCTEMY He3A8UCUMOT OYEHKU Kauecmed
0Ka3anUsl YCiy2 Op2aHu3ayuil Kyismypbl

Hnpopmayuonnsie coobwernus 0 nposedeHuu He3asUCUMOU OYeHKU

Ilopsoox (memoouxa) nposedenus He3a6UCUMOU OYeHKU Kauecmeda YCaye Opeanu3ayuu
KYbmypbl

Pe3yﬂbmambz He3a6UCUMOTL OYEHKU Kadecmea OKA3AaHUs YCllye opeaHusayuu Kyavmypol

IIpeonosicenus 06 yryuuienuu Kauecmea ux 0esmenbHOCHu, NIaH No YAyHIeHUI0 Kavecmea
pabomul opeanuzayuu Kyibmypol

I

~ ol » [+ o

Huroro
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- MHQOPMAIIMOHHBIH OOBEKT - OOBEKT, PACIOJIOKEHHBIH Ha O(QUIMATBHOM CaliTe YUYpexkIEHHS KYJIbTYpHI,

Hecymui MHQOPMAMOHHYIO Harpy3Ky. PopMmyibl 1l OLUEHKH NpuBeleHbl B pasznene 2 llpwioxenus 1 k

MGTO,I[I/IIICCKI/IM PEKOMCHAAIIUAM

[Nepeuens nHGOPMAIIMOHHBIX 00BEKTOB TIpeicTaBiieH B [Ipuioxkennn 2 kK MeTOIMUECKUM PEKOMEHIAIIHSM.
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Pe3ynbTaTthl MONMYYEHHBIX OIICHOK CHCTEMATH3UPYIOTCS W TPEACTABISAIOTCS B
equHOM (popmate (Tabmuma 4.4).
Ta6numna 4.4

PCBYJ'IBTaTI)I HE3aBUCHUMOM OLNCHKH Ka4CCTBA OKA3aHHA YCIYT OpraHu3aliusAMU KYJIbTYPhI,

PaCIIOJIOKCHHBIMU Ha TCPPUTOPHUHA

(HammeHoBaHUe cyObekTa PD)

HanmenoBanue OueHka ypoBHs O1nieHKa ypoBHS OrnieHka ypoBHS Hrorosas
OpraHu3anuu YIIOBJIETBOPEHH OTKPBITOCTU U OTKPBITOCTH U OIICHKA
KYJIbTYpPbI OCTU KaueCTBOM JIOCTYITHOCTH JOCTYITHOCTH
OKa3bIBAEMBIX uHpopMaun uHpOpMauU Ha
ycyr, O6amisr* OopraHu3aIu opuIIMaTLHOM caiiTe
KYJIbTYpPBHI Ha caiiTe OpraHu3alui,
www.bus.gov.ru ** Oaser* **
1 2 3 4 5=2+3+4
HpuMep 3ANOJIHeHUA .
meamp 51,70 5 32 88,70

* - onpenensiercs Ha ocHoBe Tabmuiiet 4.1
** - onpenensiercs Ha ocHOBe Ta0muiiet 4.2
*** - ompenensiercs Ha ocHoBe TaOmume! 4.3

15. OOuiecTBEHHBIM COBET paccMaTpUBAET MPEJCTABICHHYIO ONEPaTOpOM
UHGOPMAIIMIO O KaUeCTBE OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYpBI.

[Io wroram mnpoBefeHHUs aHaiIM3a M OOCYKIEHHUS IMOJIyYEHHOM OT omeparopa
uHbOpMAIlMM O KayeCTBE OKa3aHHWs YCIyr OOIIECTBEHHBIM COBET YTBEpPXKAAeT
pe3yNIbTaThl HE3aBUCUMOM OLIEHKH.

Ha ocHoBanum pe3yibTaToB MPOBEACHHS HE3aBHCUMOM OIICHKH OOIIECTBEHHBIN
COBET TMpPEACTaBIseT MPEIIOKEHUs 10 YIYYIICHHIO KadecTBa JESTebHOCTU
OpraHu3aluil KyJabTypsl (10 KaXKA0H OpraHu3aly KyJIbTypbl OTJENIBHO).

Pe3ynbrathl mpoBeaeHNU HE3aBUCUMOM OLEHKH W TPEUIOKEHUS 0 YIYUIISHUIO
KayecTBa JIEATENbHOCTH OpraHu3aluil KyJbTYphbl, YTBEPXKICHHbIE OOIECTBEHHBIM
COBETOM, HAMPABJISAIOTCS B YIIOJIHOMOUYEHHBIN OpTaH.

16. Opranbl rocyIapCTBEHHON BiacTu cyObekToB Poccuiickoit deneparuu,
OpraHbl MECTHOTO CAaMOYMPaBJIEHUS B MECSYHBII CPOK paccMaTpUBAIOT IMOIYYECHHYIO
uHPOpMAIIMI0O O pe3yabTaTaX HE3aBUCHUMOW OIEHKM KadecTBa OKa3aHWs YCIYr |
YUUTBHIBAIOT €€ TpU BBIPAOOTKE

MCp II0 COBCPHICHCTBOBAHHUIO JACATCIBHOCTH

OpraHU3alHN KyJIbTYpPBI.
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17. Wndopmaruss o pe3yiabTaTax HE3aBUCHUMOM OLIEHKM KayecTBa OKa3aHUs
yCIyr OpTraHu3alisIMU  KYyJIbTYpBI, PACIOJIOKEHHBIMH Ha TEPPUTOPUSIX CYOBEKTOB
Poccuiickoit @eneparuu, 0000mIaeTCsT U HaNpaBisSeTCs OpraHaMu TOCYIapCTBEHHOM
BlIacTU cyOBekTa Poccuiickoit denepanu B MUHKYIBTYpBI Poccuu.

18. PesynbraThl TpOBEACHHS HE3aBUCUMOW OIEHKM pa3MelialoTcs Ha
opuIMaTbHOM calTe JJs pa3MelleHuss HMHPOpManuu O TOCYJAapCTBEHHBIX U

MYHUIUIIAJIBHBIX YUPCKIACHUAX B CCTH ((I/IHTepHeT» (WWW.bUS.QOV.rU) B COOTBCTCTBHU C

npukazoM Munpuna Poccun ot 22.07.2015 Ne 116H «O cocraBe uH(pOpManuud o
pe3yipraTax HE3aBUCHUMOW OIIEHKM KadecTBa O0pa30BaTEIbHON  JESATENBHOCTH
OpraHM3alMi, OCYIIECTBIAIOIMUX OOpa30BaTEIbHYIO [EATENBHOCTb, OKa3aHMs yCIyT
OpraHu3alMsIMU  KyJbTYpPhl,  COLUMAJIBHOTO  OOCIYKHMBaHWS,  MEAUIMHCKUMH
OpraHM3alusIMH, pa3MeniaeMoi Ha oUIMaIbHOM caiiTe i pa3MelleHns nH(opMaluu
O TOCYIJAapCTBEHHBIX W MYHHUIMNAIBbHBIX YUYPEKICHUAX B  HHPOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «VHTEpHET» M MOpSAAKE €€ pa3sMEIICHMsS», a TAKXKE Ha
opuUMaIbHBIX CalWTaX OPraHOB MCIOJHUTEIBHOW BIACTH CYOBEKTOB Poccuiickoi

®depneparuu (OpraHoB MECTHOTO CaMOYTIPaBJICHUSA ).


http://www.bus.gov.ru/
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[Tpunoxxenue No 1
K MeTroauyeckuM peKOMEHIalMsIM 0
MIPOBEACHUIO HE3aBUCHUMOM OLICHKHU
KAauecTBa OKa3aHMs YCIyTI OpraHU3alMsIMU
KYJIBTYpBI (I OPraHOB TrOCYAapCTBEHHOM
BJacTu cyobekToB Poccuiickoit @eneparuu
Y OpPraHOB MECTHOTO CAMOYIIPABJICHHUS)

Hopsigox u3mepeHui
IIPH HE3ABHCHMOH OLICHKE Ka4eCTBa OKA3aHUs yCJIyT
OPraHU3aIMAMH KYJIbTYPHhI

1. He3aBucumasi OLEHKAa KayecTBa OKa3aHUS YCIYr OpPraHU3alUsIMU KYJIbTYpbI
peyCMAaTPUBAET OLIEHKY YCIIOBUM OKa3aHHUs YCIIYT 1O TaKUM OOLIMM KpUTEPUSM, Kak
OTKPBITOCTh M JIOCTYNHOCTh MH(pOpManuu o0 OopraHu3aliu KyJbTYpbl; KOM(DOPTHOCTH
YCIIOBUM TPEJOCTABICHHS YCIAYyr W JOCTYIHOCTh WX TOJYYEHHs; BpPEMS OKHMJIaHUS
IPEJOCTABICHUSI  YCIYTH; J1OOpOXKENIATeNbHOCTh, BEXJIUBOCTh, KOMIIETEHTHOCTb
PaOOTHHUKOB OpPraHU3alUU KyJIbTYphl; YIOBIETBOPEHHOCTh KAY€CTBOM OKa3aHUS YCIYT.

Pacder uncnoBBIX 3HaUYEHUH MMOKA3aTeNIe TPOU3BOANUTCS 10 IBYM HAIIPABICHUSM,
COOTBETCTBYIOIIMM CIOCO0AaM OILIEHKH, yYKa3aHHbIM B METOJUYECKHX PEKOMEHIAIMIX:
YPOBEHb OTKPBITOCTH M JOCTYIHOCTH HWH(OpMAaIMH, YPOBEHb YAOBIECTBOPEHHOCTH
KaueCTBOM OKa3aHHs yCIYT.

He3aBucumas oneHKka KauecTBa OKa3aHUsl YCIYr OpraHu3alusIMH KyJbTypbl
u3Mepsercs B Oamutax. MuHumanbHoe 3HaueHue — () 0amuioB, MakCUMalbHOE 3HAUYECHUE -
100 6amnnoB.

He3aBucrumMasi oneHka KadyecTBa OKa3aHHs YCIYT 1-OM OpraHu3ainueil KyJbTypbl
(N;), onpenensiercs o Gopmyie:

__ A7OTKD YIOBJ .

OTK . o
N; P ypoBEHB OTKPEITOCTH M AOCTYMHOCTH MH(OPMAIUHY JUIS i-0H OpraHM3aIuK
KYJIBTYPBIL;
Y 0BJI -y
N; YPOBEHb  YJIOBJIIETBOPEHHOCTH KAadeCTBOM OKa3aHWs yCIyr |-oi

OpraHU3alHEN KyJIbTYpPHI.
YpOBEHb OTKPBHITOCTH W JOCTYMHOCTH HMH(pOpMAnuM A 1-0i OpraHu3anuu

KyJbTYpPBI ofpesensercs no hopmyse:
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OTKpP __ a7OTKp_CaWT oTtkp_I'MY
NP = N, + N, ,

i i rac:

OTKp_CalT
NP

; YPOBEHb OTKPBITOCTH U JOCTYIMHOCTH UH(OpPMALMK HA OPUIIMATIBHOM

caiiTe 1-oif OpraHu3aIy KyJIbTypbl;

N otkp_'MY

; - YPOBEHBb OTKPBHITOCTH U JIOCTYITHOCTH HH()OPMAINH 1-0i OpraHU3aiuu

KyJnbTypbl Ha OdunuaasHOM caiiTe Uisl pa3MenieHus] MHPOpMaIKi 0 ToCyAapCTBEHHBIX
Y MyHUIUITAJIBHBIX YIPSKICHUSIX WWW.bus.gov.ru.

2. YpOBEHb OTKPBITOCTH U JOCTYMHOCTH MH(OpMAIMKU Ha OPUIHMAIBHOM CaWTe i1-
Ol opraHu3alMM KyJIbTypbl OTpa)kaeT MOJHOTY M KadyecTBO HMHpopMauuu o0
OpraHM3allK KyJbTYpbl, pa3MelaeMoil Ha O(pULIMaIbHOM CaliTe OpraHU3aluu KyJIbTypbl
B cetu «HTEpPHETY.

2.1. YpOoBEeHb OTKPBITOCTU U AOCTYIMHOCTH UH(OpMAIINK Ha OPHUITHATIEHOM CalTe 1-

o OTKp_CauT
OH OpraHU3allun KYJIbTYPbL (Ni ) OIIPCACIIACTCA 110 (bOpMYJIGZ

OTKp_CaWT
NP =

; Yk Pix X Zix, THE:

Py - crenenp mnouckoBoil apoctynmHocTH k-0oro HHQOpManMOHHOrO OOBEKTA,
Pa3MEIIeHHOr0 Ha O(UIIMATILHOM CaiiTe 1-0M OpraHu3aluu KyJIbTYphI;

Zix - YPOBEHb 3HAUMMOCTU k-0ro MHPOPMaMOHHOr0 O0BEKTA, PA3MEUIEHHOr0 Ha
opuIMaIbHOM caiiTe 1-0i opraHu3anuu KyJabTypbl (cMm. [lpuioskeHue 2 HacTosumx
METOJUYECKUX PEKOMEHIALINN).

2.2. CreneHb TOWCKOBOW gocTtynmHocTH k-0or0 uHMOpMaAIMOHHOTO OOBEKTA,

Pa3MEIIEHHOT0 Ha O(PUIMATIBLHOM CaiTe 1-OM OpraHu3ally KYJbTYpbl, ONPEAEINISIeTCs 110

bopmyie:
0, MHPOPMALIMOHHBIA 00'bEKT HE HaWleH
P; =140,5, 006beKT HalJeH Ha calTe CpeJCTBAMHU TIOMCKOBOU CUCTEMBI
1, MHOpPMaLMOHHbIN 00'bEKT HaW/IEH Ha canTe

2.3. Aaroputm novcka MHQpOPMAIMOHHBIX 0ObEKTOB:
[Touck HHPOPMALMOHHBIX OOBEKTOB Ha OQPUIMAIBHOM CalTe OpraHu3aluu
KyJbTYPBl OCYIIECTBIIICA C WCIOJIb30BAHUEM BHYTPEHHEW HAaBUTALIMOHHON CHCTEMBI

caiiTa B BUJI€ MEHIO, KapThl caiiTa, CCbUIOK U OaHHEPOB.
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OcyuiecTBisercs  OLEHKAa CTENEHUM IOMCKOBOW  JIOCTYIHOCTH  IPOCTOTO
UHPOPMAIIMOHHOTO O00BEKTa C YYETOM CJEAYIOUIEro IMpaBHiia (CXEMbl): MyTeM
MOCJIEOBATEIBHOIO MOKCKA YCTAHABIMBAETCS OJHO W3 CIEAYIOUIMX 3HAYEHHH OLICHKU
J1s1 UH(POPMAITMOHHOTO 00BEKTa:

«1» —umHbOpMAIIMOHHBIN OOBEKT HalJeH Ha OQUUIUATBHOM CcaiiTe MyTeM
IIOCJIEI0BATEIBHOIO IIEPEX0/Ia 110 THIIEPCChIIIKAM, HAUMHAs C [VIABHOM CTpaHUIIbI caiiTa,
IIPYU 3TOM YHCJIO NIEPEXO0B HE MPEBBIIIACT 2;

«0,5» —MHQOpPMAIMOHHBIH O00BEKT Hai/leH Ha OPUIIMATEHOM CaiiTe MpU MOMOIIH
IIOMCKOBOM CUCTEMBI B ceTu «VHTepHET», uncio nepexonoB ot 3 1o 10;

«0» —MHPOpPMaIMOHHBII 0OBEKT HE HallIeH (YUCIIO0 epexoAoB npesbimaeT 10).

3. YpOoBeHb OTKPHITOCTH U TOCTYITHOCTH MH(OpPMAIIMKA OpraHU3aIH KyJIbTyphl Ha
OdunmanbHoM  caiiTe JUisl  pa3MelleHdus HMHPOpMAIMM O TOCYJIAapCTBEHHBIX U
MYHUIIUIATBHBIX  YUPEKICHUSIX WWW.DUS.QOV.IU OTpakaeT TMOJHOTY W KadecTBO
uHpopMaImy 00 OpraHu3alMy KyJIbTyphl, pa3MeIIacMoil Ha caiiTe WWW.Dus.gov.ru:

- 0011ast “tHpopMaLus 00 YUPEKICHUU;

- “H(QOpMaIs 0 TOCYTapCTBEHHOM 3aJJaHUU Ha TEKYIIHI (PUHAHCOBBINA IO

- uH(popMalusg O BBIIOJHEHUU TOCYJApCTBEHHOIO 3aJaHMsl 3a OTYETHBIM

(UHaHCOBBI o,

uHpopmalys o 1iaHe (GUHAHCOBO-XO3SMCTBEHHOM NEATEIBHOCTH Ha TEKYITUH

rona,

uH(popMaIus 0 TOJJ0BOM OyXraaTepCcKoil OTYETHOCTH 33 OTYETHBIN (PUHAHCOBBIN

rox;

uH(popmanus o pe3yabTaTax IeITeIbHOCTH U 00 UCIOJIb30BAHUH UMYLIECTBA;

uH(opMaIUs 0 KOHTPOJBHBIX MEPONPHITHAX M MX pe3yibTaTax 3a OTUYCTHBIN
(bUHAHCOBBI TOJI.
3.1. YpoBeHBb OTKPBITOCTH M JOCTYITHOCTH MH(DOPMAIMK OpPTaHHW3aIlliN KYyJIbTYpPbI

Ha OdunuankHoM caiiTe s pa3MmenieHuss WHGOPMAIMK O TOCYIAapCTBEHHBIX U

MYHHLHIATEHBIX  yapeskaernsx  Www.bus.gov.ru (NP

; ) ompeaensieTcs Mo

bopmyie:

oTkp_'My __
Ni -_

Zs Pis X Zis: IAc.
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P - cTemeHb MOMCKOBOW JOCTYIMHOCTH S-Or0 WH(MOPMAIIMOHHOTO OOBEKTa 1-OM
OpTraHM3aIMK KYJIbTYPBI, Pa3MEIICHHOTO Ha O(HUITMAIIEHOM caiiTe WWW.bus.gov.ru;

Zis - YPOBEHb 3HAYUMOCTH S-OTO MH(OPMAIIMOHHOTO OOBEKTa i-Of OpraHU3aIuu
KyJBTYPBI, Pa3MEIICHHOTO Ha oQUIMaTbLHOM caiite Www.bus.gov.ru (cm. Ipunoxenue 2
HACTOSIIINX METOAMYECKUX PEKOMEHIAITHH).

3.2. CreneHb TOMCKOBOHM MTOCTYIMHOCTH S-OTO HMH(OpPMAIMOHHOTO 00BEKTa i-oi
OpraHM3alli KYJIbTYPHl, pa3MEIICHHOro Ha oQHIHMaIbHOM caiTe WWW.hUsS.gov.ru,
ompenenseTcs no Gopmyie:

0, ”HpOpMaIMOHHBIN 0O'LEKT He HAlJleH Ha cailTe www. bus. gov.ru
Pis =
1, MHPOpPMaLMOHHbIN 00'bEKT HaWIEH HAa cCaiTe Www. bus. gov.ru

COop, aHamm3 u oTpaxeHue uHPOPMAIMK, TPEJACTABICHHOM Ha cailTe

WWW.DUS.QOV.f'U ¥ ydYacTBYIOIIEH B pacderax, IEeIeco00pa3HO OCYIIECTBISATh C

IIOMOIIPIO ABTOMATHU3UPOBAHHOW CHUCTEMBI, CYLIECTBEHHO CHIKAIOIIEW TPYIOEMKOCTH
OLICHKHU.
4. YpOoBEHb YAOBICTBOPEHHOCTH KauyeCTBOM OKa3aHWUsl YCIyT i-OM OpraHu3anueit
KYJIbTYpbl (POPMUPYETCS HA OCHOBE OLIEHOK IOIy4aTesiell yCIyr U u3Mepsiercs B Oaiax.
YpoBeHb yIIOBJIETBOPEHHOCTH KadeCTBOM OKa3aHUsS yCIHyr I-0il opraHu3anueit

KYJIBTYPBI (Niyaom), omnpezensercs no Gopmyre:

ygoBa __ 1 .
Ni —;szzj'mijp, rac.

P — KONMYECTBO MOJy4YaTeaen yCIyr, OLEHUBIIMX YIOBJIETBOPEHHOCTh KA4€CTBOM
OKa3aHMs YCIYT 1-0¥ OpraHu3aiueit KyJibTyphl;

J - KOIMYECTBO KPUTEPHUEB IJIsl OLIEHKHU YJIOBJIETBOPEHHOCTH KAaYE€CTBOM OKa3aHUs
YCIIYT 1-OM OpraHu3aluei KyJIbTyphl;

Mm;j, — OUEHKAa Y/OBJICTBOPEHHOCTH KAa4Y€CTBOM OKa3aHus yCiyr i-oi
OpraHM3alel KyJabTypbl, CPOPMHUpOBaHHAS P-bIM IOJydYaTeJIeM YCIyr MO  jJ-OMY
KPUTEPHIO;

[lepeyenp KkpuTepueB sl OLUEHKU YIAOBIECTBOPEHHOCTH Kaye€CTBOM OKa3aHUS

yCIYT OpraHu3alMsIMU  KyJbTyphl, a TaKXe Juara3oHbl 3HAaueHWUW (MoKa3aTenu,


http://www.bus.gov.ru/
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XapaKTEepPU3YyIOIIUE COOTBETCTBYIOIIME KPUTEPUM) ONPEIEISIIOTCS B COOTBETCTBUU C
[lepeunem mokaszaTeneil, XapakTEpPHU3YIOMIMX OOIIME KPUTEPUM OLEHKH KadecTBa
OKa3aHUsl YCIyTr OpraHu3alusIMH KylbTypbl (mpuka3z oT 25.02.2015 r. Ne 288 «O6
YTBEPKACHUM II0Ka3aTesei, XapaKTepU3YIOUIMX OOIMe KPUTEPUU OLIEHKH KadecTBa

OKa3aHUs YCIYT OPTaHU3ALUSIMU KYJIbTYPhI»).
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[Tpunoxenue Ne 2
K MeToanueckuM peKOMEHIAIHsIM

I10 ITPOBCACHUTIO

HE3aBUCUMOM

OLCHKN KadCCTBa OKa3aHUA YCIyr

OpraHM3alUsIMU  KYJbTYPbI

(ns

OpPraHoB TOCYJAapCTBEHHOW BJIACTH
cyovektoB Poccuiickoii denepaunu

u OpraHoB MECTHOTO
caMOyIpaBJICHUS )
3HaYuMoOCcTh HHPOPMALTMOHHBIX 00BEKTOB
JJI51 OLEHKH YPOBHS OTKPBITOCTH U JOCTYNHOCTH MHpOPMaIuu
OPraHu3aluy KYJbTYPbI
Nudopmarmonnsiii. 00BEKT - OOBEKT, PACIOJIOKEHHBIH Ha O(UIMAIBHOM cailTe

YUPEXKACHUS KyJIbTYpbl, HECYIIUNA MH(DOPMAIMOHHYIO HAarpy3Ky, HalpHUMeEp: MOYTOBBIN

ajapec, CBeJieHus1 00 yupeauTene, epeueHb YCIyr.

Iynkr 3Haun
HanmeHnoBanue HH(POPMALMOHHOI'O
npuka3a | HaumeHoBaHue moka3arteJis Ne oBbeKTa (TpedoBans) MOCTb,
Ne2515 oasLa
11 [TonHoE u COKpAIIEHHOE [losiHOE HauMMeHOBaHUE OpraHU3aLUU 1
HalMEHOBaHUE opranuzanuu | 1 KYJIBTYpBl, COKpAIllEHHOE HauMEHOBaHUE
KYJBTYpBl, MECTO HaXOXXICHHS, OpraHu3aIlH KYJIbTYpHI
HOYTOBBIN azpec, cxema |, [TouToBBI anpec, cxemMa pa3MeLICHUS 1
opoe3Aa, ajpec IEKTPOHHOU OpraHu3aliy KyJIbTYpHI, CXeMa Mpoe3a
NOYThI, CTPYKTypa OpraHu3aluu | 3 AJlpec 3JIEKTPOHHOM MOYTHI 1
KYJIBTYDBI, CBEACHMS 00 | 4 CtpyKTypa opraHu3aluu KyJbTyphbl 1
ydpenurene (yupenurensix), Ceenenus 00 ydpeauTerne, 1
Y4PEAUTEIBHBIC TOKYMEHTBI 5 y4pEeaUTENbHBIC JOKYMEHTBI
OpTaHu3aIlH KYJIbTYpHI
1.2 Wudpopmanus o BBINOJHEHUHU | 6 O6mast nHpopMaIyst 00 yUpexJIeHHUH, 1
rocy/1apcTBEHHOT0/ 7 Wudopmanus o0  rocyaapcTBEHHOM 1
MYHUIIUTIATBHOTO 3a7laHus, 3aJJaHMM Ha TeKyIuil (UHaHCOBBIH rof;
OTYeT 0 pesynbrarax | 8 Nudopmanus 0 BBITNIOJTHCHUH 1
ACATCIIPHOCTH OpraHusanu roCyI1apCTBEHHOIO 3aJlaHusl 38 OTYETHBIN
KYJIbTYpbI (bMHaHCOBBIN TO;
9 Wndpopmanus o mniaHe (QUHAHCOBO- 1
XO0351MCTBEHHOU JEeATEIIbHOCTU Ha
TEKYILIUU TOJ;
10 WNudopmanus o rogoBoil Oyxranrepckoit 1
OTYETHOCTH 3a OTUYETHBIN (PUHAHCOBBIN
rona;
11 Nudopmanus 0 pe3ynbTarax 1
NeSTeIbHOCTH W 00 UCIOJIb30BaHUM
MMYIIECTBA,;
12 WNndopmanus 0 KOHTPOJIbHBIX 1

MEpONPUATUAX W HX pe3ynbTaTax 3a
OTYETHBIH (PMHAHCOBBIN TOJI.
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IIyHkT 3Hauu
HaumeHoBaHue MH(OPMAIHOHHOTO
npuka3za | HaunMeHoBaHHMe moka3aTess Ne oBbeKTa (TpedoBanms) MOCTb,
Ne2515 P faw
2.2 [Tepeuenn yeyr, | 13 [Tepeuenn YCIIyT, OKa3bIBACMbIX 1
NPEOCTABIIIEMBIX OpraHu3aIyeil KyJIbTyphl.
OpraHu3aluen KyJIbTYpHL. | 14 OrpaHuyeHus 0 aCCOPTUMEHTY yCIIyT 0,5
Orpannvenus 10 acCOPTUMEHTY | 15 OrpaHuyeHus o NOTPEOUTEISIM YCITYT. 0,5
YCIIyT, OrpaHUYCHUs no | 16 JlononHUTENbHBIE YCIYTH, OKa3bIBae€MbIE 1
HOTPEOUTEINSIM YCIIYT. OpraHu3aIei KyJIbTyphl
JlonoTHUTETbHBIC yeayry, | 17 VYenyru, oka3piBaeMble Ha  IIJIaTHOM 0,5
IPe0CTaBIIIEMbIC OCHOBE.
opraHu3anuei KyJbTYpBIL. | 18 CTOMMOCTbH OKa3bIBAEMBIX yCIIYT. 0,5
Yenyru, mnpefocTaBiseMble Ha [ 19 1
wiatHoil ocHoBe. (CTOMMOCTH
YCIyT. [Ipenocrasnenne IIpenocraBiieHne  NPEUMYLIECTBEHHOIO
NpECUMyYIICCTBCHHOTO npasa mnpaBa MMOJIb30BaHUA yciayramu
MI0JIb30BAHUS yCIyramu yupexIeHus
YUPEKIACHUS
2.3 CoxpaHnenue Bo3MoxkHOCTH | 20 CoxpaHeHHE BO3MOXKHOCTH HaBHUTAIlUU 0,5
HAaBUTAIIMM 110  CalWTy TIpH 10 CATy NP OTKJIFOYECHUHU TparuecKux
OTKITFOYCHUN rpaduuecKux JIEMEHTOB OQOpPMIICHUSI caiiTa, KapTa
2JIEMEHTOB O(OpPMIICHHUSI CaiTa, caiita
KapThI caiiTa. Bpewms | 21 Bpemst goctynmHOcTH MHGbOpMaIMHU  C 0,5
JOCTYITHOCTH  WH(poOpManuu ¢ Y4ETOM IEePEPHIBOB B paboTe caiita
y4eTOM IIepephIBOB B pabore | 22 Hannuue He3aBUCHMOW CHCTEMBI yuyeTa 0,5
caura. MIOCEIICHUHN calTa.
Hamnyue HesaBucHMOit cHCTEMBI | 23 PackpeiTie wuHboOpManuu He3aBHUCUMOMN 0,5
ydera  MOCCIICHWH  caiTa. CHCTEMBI y4eTa OCElIeHHH calita
Packpeitie uHbOpMauH | 24 Hanuune BCTPOECHHOM CUCTEMEI 0,5
HE3aBHCHMOM ~ CHCTEMBI  ydeTa KOHTEKCTHOTO MOMCKA MO CaluTy
HOCGHIGHI/H% cafita. Hammume | 25 | BecnmatHocTs, nocrynHocTs | 0,5
BCTPOEHHOM CUCTEMBI pHpOpMAIIH
KOHTEKCTHOTO TIOHCKA TI0 CaHTy. | 26 OtcyTcTBUE HapylIEHHH OTOOpaXKeHMH, 0,5
becnmaTHOCTS, AOCTYHOCTh (hopMaTUpOBaHUs UM UHBIX JePEKTOB
HHQOpMAIIH Ha caﬁTev. 27 | Jlata u Bpemst pa3MeIieHust HHPOpMaIMK 0,5
Otcyrersue HapyllleHUM |\ 28 | Tloctyn k  pasumeny  «HesaBucumas 1
0TOOpaXkeH s, HOPMATHPOBAHHS OllEHKa  KauecTBa  IPEIOCTABJICHUS
v MHBIX nedeTon YCIyr» JOJDKEH ObITh O00€ecCledeH He
undopmaimy Ha caiite. [lara n Oosee 4eM 3a 2 mepexona 10 CalTy C
BpeMs Pa3sMEILCHHS UCIIOJIL30BAaHUEM MEHIO HABUTAIIUH
uH(pOpMaLIUH.
Hocrtyn K pasueny

«He3aBucumas orjeHKa KayecTBa
MPEIOCTABICHUS YCIYT» JTOJDKEH
OBITHL OOecrieueH He 0ojiee YeM
3a 2 mepexoda MO calTy c
HCIIOJIb30BaHHEM MEHIO
HaBUTAIUH
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IIyHkT 3Hauu
HaumeHoBaHue MH(OPMAIHOHHOTO

npuka3za | HaunMeHoBaHHMe moka3aTess Ne oBbeKTa (TpedoBanms) MOCTb,

Ne2515 P faw

2.7 29 ONEeKTpPOHHBIM  OWJIeT  OpraHu3aluu 2
/HaﬂHqu DIIEKTPOHHBIX GUIICTOB KYJIBTYpPBI/ DJIGKTPOHHBIN KaTaJIor/
6p0H;1{;g§;;1:;1 Sggﬁg (())]I:Hor(; 30 OHn-naitn pETHCTpaINsl/BO3MOXHOCTh 1

. OpOHHpOBaHUS  OWJICTOB/IIEKTPOHHBIX
HaJIM4Yue 3JIEKTPOHHOM odyepenu / JIOKYMEHTOB
E::f;(?ris / BHGKE’;IE;}; 31 DNeKTpoHHas Ouepe/Ib/INEKTPOHHAS 1
AIIEKTPOHHBIX JIOKYMEHTOB, SAIHCD B yAPCHACHHIC
32 Bupryanbusie AKCKypCUU o 1
JOCTYIHBIX JIJIS1 TOJTYYCHUS OprAHM3ALIH KYIBTYDEL

4.2 damuiiy, WMEHa, OTYeCTBa, | 33 Nudopmanus 0 pyKOBOAMTEIIE 1
JOJIKHOCTH PYKOBOJSILIETO OpraHu3alyy KyJabTypsl, HHpopmanus oo
COCTaBa OpraHU3allH KYJIbTYPBI, OpUIHATTEHBIX MEPOIPHUITHSIX, BUBUTAX H
e€ CTPYKTYpPHBIX MOJIpa3aeieHui 0 pabouMx TOe3IKaX PYKOBOJIUTEIS
U Qrimanos (P UX HATUYHHN), OpTraHMU3aIfH KYJIbTYPbhI
PEXKHM, rpaduk paboTtsl; | 34 CocraB paOOTHUKOB, (pammiIKM, WMEHA, 1
KOHTAaKTHBIE TeNe(OHBI, aapeca OTYECTBA, JIOJDKHOCTH PYKOBOJSIIETO
AIIEKTPOHHOMW MOYTHI, pa3aes AJs COCTaBa OPraHU3aIH KYJIbTYphl
HAMPABICHHUS NPEIUIOKECHHH 110 | 35 Pexxum, rpaduk paboThl OpraHm3aniu 1
VIY4YIIEHUIO KauecTBa  yCIyT KYJIbTYpPBI
OpraHusanuu 35 Tenedgon cnpaBouHO# Ciy)ObI, TenedoH 1

PYKOBOJUTEINSI OpraHu3ali KYJIbTYPbl
(mpuemHas)

36 | Pazmen nns HampaBlieHUs TPEATIOKCHUN 2
Mo  yIy4lOIeHWI0  KadecTBa  YCIYyr
OpTraHu3aIu

37 OnyaliH-KOHCYJIbTaHT OpraHHU3aIH 1
KYJIbTYPBI (cucrema MT'HOBEHHBIX
COOOIIIEHU 1 WHTEPAKTUBHOTO OOIICHHUS
c NpeCTaBUTENIEM OpraHH3aIiH
KYJIbTYpBHI)

5.2 [opsinok ~ omenkn  kadectsa | 38 Ccplka Ha pas3zen OIEHKH KayecTBa 1
paboThI OpraHM3alnH Ha OKa3aHUs YCIyr OpraHU3alUHU KYyJIbTYpbl
OCHOBaHUU ONPEACICHHBIX (WM BUIDKET Ha CaliTe yUpeKIeHMs])

KpUTEPHUEB 3(1)(I)CKTI/IBHOCTE/I 39 Conlika (Garmep) Ha 1

paborThl _ Opranmsaium, ABTOMATHU3UPOBAHHYIO cucTeMy

YTBCPHIICHHBIN HE3aBUCHMOH OILIEHKH Ka4eCTBa OKa3aHHS

YHOIHOMOTCHHBIM yCIyT OpraHu3aluil KyIbTyphl

(benepanbHbM . OpraHONf 40 Nudopmannonusie coo0IIEeHNs 0 1

HCTIOTHITEILHOU BIIaCTH, MIPOBEJICHUY HE3aBUCUMOMW OIICHKHU

g;?;{f;fa“;aqecm:em;f;;ﬁglﬁ 41 [Mopsiaox U(MCTOI[I/IKa) MIPOBEACHUS 1
cayr U —— HE3aBUCHMOHM OIIGHKH KadecTBa YCIyT

zyJIBTypI)I, . TAKGKe OpraHM3aIfH KYIbTYPhI _

IpeIioeHES 06  YiIyUmIeHuy 42 Pe3ynbTaTe! HE3aBUCUMOU OILIEHKU 1

. KauecTBa OKa3aHUsl YCIyr OpraHU3alluu
KauecTBa HMX  JICATEIBHOCTH; KyTTYpbI
TUIEH TO  YRYRILICHIIO Ramectsa 3 [Ipemiosxkenust 00 yJIydlIeHUH KayecTBa 1

paboTHI OpraHU3aAINHI

WX JEATENBHOCTH; IUIAH MO YIyYHIEHUIO
KayecTBa paboThI OpraHu3alyu
KYJIbTYPbI




